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Installation Instructions for Modern DCPDS
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Introduction
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1. This instruction guide is an adaptation of the CPMS instructions provided with each version of the Modern DCPDS client software.  It provides specific installation information with screen shots of critical steps in the installation or updating of Modern DCPDS, unique to HRSC-NW.  It also provides information on how to uninstall Modern DCPDS.  Uninstalling Modern DCPDS is a manual process, since there is no automated method available with the software to uninstall Modern DCPDS.

2. Modern DCPDS uses Oracle 7 SQL*Net and internet connectivity to allow users to transact with the Defense Civilian Personnel Data System database located at HRSC-NW.  It uses Oracles Transparent Network Substrate technology to communicate with the data base and encrypts the transactions for security purposes.

3. This document was written with MS Word 97.  The table of contents above allows the reader to quickly navigate to each chapter by clicking on the page number in the table of contents.  A hyperlink has been placed at the top of each page (TOC

) which enables the reader to return to the table of contents quickly.  Simply click on the hyperlink to return to the table of contents.

4. These installation/update instructions have been modified to reflect the current release of the Modern DCPDS Client Software.  The current distribution CD has the Oracle SQL*Net software and basic Modern DCPDS Client software in the Baseline directory of the CD. Patch 21 is also included on the CD.  Install the client software on the D: drive of the target workstation if it is configured with a D: hard disk drive, otherwise install it on the default C: drive.  Also, if a D: hard disk drive partition exist, install the Ghostview software on the D: drive in a “Programs” directory (e.g. D:\programs\gstools\gsview, see Installing Ghostview).  Ghostview or GSView is postscript viewer used to view RPA, NPA and DD 1556.  In most instances, installing  Modern DCPDS client software on an NT workstation will require system administrator privileges.

Update procedures 
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1. These update instructions assume that the destination drive for Modern is the D: drive and that Modern DCPDS already resides on that drive.  Adjust the instructions according to your activity configuration.

2. The instructions below provide information for updating the current instance of Modern DCPDS with the Retro-Fit changes.  Make a copy of the \ORAWIN\Network\Admin\TNSNAMES.ORA file and store it in the C:\TEMP directory.
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Insert the CD into your CD-ROM drive and navigate to the ORAWIN\BIN directory on the D: drive.  Select the Oracle Installer (Orainst.exe) with either the RUN command or Windows Explorer and start the installer.
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Oracle Installer's Software Asset Manager screen should be displayed (see above figure).  Click on the FROM button in the upper left hand corner of the Software Asset Manager Screen.  Navigate to the CD-ROM drive on your computer and the \Baseline\Modern\CSU directory.  Select the WINDOWS.PRD file. 
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5. Once the Windows.prd file is selected, the Software Asset Manager will display the product(s) to install. Click on the INSTALL Button to install the selected product(s). [Please note, the version string will end in 4 vice 2]
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Oracle Installer will begin installing the product(s).  
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When the product installation is completed, Oracle Installer will provide an information dialog.  Click on the OK button to close the information dialog and return to the Software Asset Manager.
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On the Software Asset Manager dialog, click on the FROM button in the upper left hand corner and navigate to the \Baseline\Modern\hr_prd16 directory.
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Select the windows.prd file and click on the OK button (upper right hand corner).  The products to be installed are highlighted in the Products Available window.  Click on the INSTALL button.
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10. The  Directory Selection dialog box should appear as shown below.  Edit the drive letter to apply the correct drive and click on the OK button.

11. The selected products will be installed:
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Close the informational dialog box upon completion of the installation by clicking on the OK button to return to the Software Asset Manager dialog box.
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13. Click on the FROM button (upper left hand corner) on the Software Asset Manager dialog box and navigate to the \Baseline\Modern\DCPDS directory.
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14. Select the windows.prd file and click on the OK button (upper right hand corner).
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Software Asset Manager screen comes up with the appropriate products highlighted; click on the INSTALL button. [Please note: The version numbers will be 1.0.2001.4.1 vice 1.0.2000.5.2 for the first two.  The last will be 1.0.0.1.3h vice 1.0.0.1.3e]
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Oracle Installer will ask you if you to select the region the DCPDS database will be hosted by.  In this case, scroll down the pick list, select Navy-Silverdale and click on the OK button.

17. The selected products will be installed.
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18.  Field offices normally will click on the NO button on the "Build Corporate Icon?" dialog box. 
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Oracle Installer will create an Oracle for Windows and a DCPDS folder.   Click on the YES button of the "Update SQL*Net configuration" dialog box.

20.  When installation complete message comes up, click OK

21.  This will bring you back to the Software Asset Manager Screen, click on Exit to close

22. Click on Yes to confirm exit.
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Close Oracle for Windows window.  You could copy the Navy Silverdale and CSU shortcut Icons from the DCPDS window to paste in the C:\WINNT\Profiles\All Users\Desktop (on NT 4.0 Workstations).  Then close the DCPDS window.  

24. During patch updates, if you saved the original copy of TNSNAMES.ORA to the C:\TEMP directory, copy it back to the D:\ORAWIN\Network\Admin directory.  If you didn’t or this is an initial installation, then open the D:\ORAWIN\Network\Admin\ TNSNames.ora file and edit the entries for  nw and fndfs_nw.  Change the IP address for both to 164.221.228.19.  Change the fndfs_nw entry to read fndfs_modsys.  Copy the entry for nw, paste it back into the file and change the name to csunw.  Change the IP address for csunw to 164.221.228.16 and change the SID entry to CSU01. [The tnw and FNDFS_nw entries are for the training database only] The entries should appear similar to those below:
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Uninstall procedures 

TOC
 Should you need to uninstall Modern DCPDS, the following instructions should accomplish this:

1. Delete the D:\ORAWIN directory.

2. Edit the Autoexec.bat file in the C:\ directory and remove ONLY the references to D:\ORAWIN\BIN in the path statement.

3. Edit the C:\WINNT\Win.ini file and delete the [Oracle] section with the ORA_CONFIG entries.

4. Delete the civmod directories from the Start Menu|Programs directory tree in the C:\WINNT\Profiles\All Users directory.

5. You may also see a DCPDS and Oracle for Windows directory (folder) in the C:\WINNT\Profiles\All Users\Start Menu\Programs directory.  These should also be deleted.

Installation Procedures

TOC
If Modern DCPDS has never been installed to the PC or has been uninstalled (deleted) the opening sequence of dialog boxes is different. 

To begin your installation of Modern DCPDS,  insert the CD into your CD-ROM drive and navigate to the \Baseling\Modern\Install directory and select either Orainst.exe or Setup.exe with either the RUN command or Windows Explorer.  The Language screen appears first.  Click OK to accept default language of English.
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.(Continued on next page)
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Next the Oracle Installation Settings window appears requesting a Company Name and showing a default Oracle Home of C:\ORAWIN.  Enter “CIVMOD” into the field labeled Company Name, if it isn’t automatically filled.  Change the Oracle Home location to D:\ORAWIN, if possible (assuming there is a D: drive with sufficient space available).
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Software Asset Manager screen comes up with all products highlighted except Oracle Client Configuration Manager and Oracle Client Software Agent, click on Install (for stand alone installations).
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Click Yes when System Support Files message comes up
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Make sure TCP/IP is selected and click OK, then click OK on the TCP/IP Vendor List 
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Oracle install will run
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When the Crypto Seed screen comes up, it should contain a string of characters/numbers, click OK – you do not need to enter 60-70 random characters unless this block comes up blank.
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When installation complete message comes up, click OK

This should return you to the Software Asset Manager dialog box.  You should be able to go to step 4 on page three above and continue the installation.  One other dialog box will be different for new installations/re-installations. Step 15 on page 7 will be a dialog box asking for the drive and directory to install the application files.  It defaults to C:\APPS10.  Be sure to change this to D:\APPS10 and click on the OK button.  

Click on the hyperlink "step 4" above to continue with installation instructions.

Applying Patch 21
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Patch 21 is distributed with the 1 April 2001 Baseline CD from HRSC-NW.  It can be found in the Patch21 directory on the HRSC-NW CD.  Normally patches are distributed as zip files via email.  References to unzipping the file refer to emailed patches, as patch 21 is already expanded from the zip file on the distribution CD from HRSC-NW.

1. Required pre-requisite products:

1.1. CSU application 1.0.2000.5.4

1.2. DCPDS Extensions vers. 1.0.2001.4.1

1.3. Common Files vers. 1.0.2001.4.1

2. Installation Instructions:

2.1. These step should be run on all standalone client PC's and/or from the "Administrator" PC for OCSM installations.

2.2. Unzip the patch file to a temporary working directory (either use WinZip or "pkunzip.exe -d").

2.3. Invoke the Oracle Installer from the "Oracle for Windows" folder. (This is available after the initial installation of Modern DCPDS.)

2.4. Click on the "From" button located in the top left corner of the Software Asset Manager.

2.5. Navigate to the temporary working directory and select the file named WINDOWS.PRD.

2.6. Highlight the appropriate module(s) to be patched.  The modules "CSU application 1.0.2001.4.15", "DCPDS Extensions 1.0.2001.4.15" and "Common Files 1.0.2001.4.15" are available in this patch release.  Click on "Install".

2.7. The first dialog box during install asks if you wish to perform a standard installation to the D:\Apps10 directory (or C:\Apps10 if there is no D:\ drive).  Answer YES.

2.8. The second installation dialog box asks you to select the region the workstation will be accessing.  Select US Navy, Silverdale and click OK.

2.9. The third installation dialog box asks if you need to access to the Corporate Database.  Click NO unless access is required.

2.10. After the installation is complete, exit the Oracle Installer.

2.11. Examine the TNSNAMES.ORA file in the \ORAWIN\Network\Admin directory.  It should have the following three entries (For production workstations):

nw = (DESCRIPTION=

(ADDRESS=(PROTOCOL=tcp)(HOST=164.221.228.19)(PORT=1601))

(CONNECT_DATA=(SID=REG01))

)

FNDFS_modsys = (DESCRIPTION=

(ADDRESS=(PROTOCOL=tcp)(HOST=164.221.228.19)(PORT=1601))

(CONNECT_DATA=(SID=fndfs))

)

csunw = (DESCRIPTION=

(ADDRESS=(PROTOCOL=tcp)(HOST=164.221.228.16)(PORT=1601))

(CONNECT_DATA=(SID=CSU01))

)

2.12. If the above entries are not in the TNSNAME.ORA file, add them and save the changed file to the \ORAWIN\Network\Admin directory.  (You can copy and paste from this document, from the saved TNSNAMES.ORA file or simply copy over the saved TNSNAMES.ORA file.  The final TNSNAMES.ORA file should have the three entries above in order to connect to the Modern DCPDS server.)
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3. **Notes:

3.1. This patch includes both client and server side changes.  Subsequently, the client and server must be updated simultaneously.  Changes have been made to the system to ensure that a pre-patch client does not connect to a patched server.  The message indicating that the client has not been patched will display when the application is invoked.

3.2. In order to validate the DCPDS client version, invoke the Oracle Installer (located in the "Oracle for Windows" folder) and compare the version of the "DCPDS extensions" module with the version listed above.  If the versions are different, re-install this patch on the client.

Installing Ghostview
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Make sure the companion software, Ghostview, also found on the Modern DCPDS client software CD is installed.  It provides a critical component of Modern DCPDS used for viewing RPAs and NPAs.  Instructions for installing this component follow.

1. Ghostview is required companion software distributed with the Oracle application files.  

2. On the CD, you will see a directory labeled g_view. Navigate to that directory and select the setup.exe file.

3. Click Next for the next 2 screens

4. The first screen will state you need certain files, they are already selected for you,  click Next.

5. You will then be prompted for the components and the version you wish to install. Pick both Gsview and Ghostscript and make sure its version 5.10. Click Next.

6. You will be asked to select a directory to install this to. Change the default to D:\programs\gstools and click Next.  It's important that the software be installed in this directory or it won't be found by Modern DCPDS.  Please notify HRSC-NW if it must be installed in a different drive and/or directory location.

7. If the directory you entered doesn't already exist, it will then state it is creating the directory. Click Next.

8. You will then be asked if you wish to create a Group/Item and to enter the name. Take the defaults (Mark Create Group/Items and name it GS Tools) and click Finish.

9. You will get the "Installation successful" message. Click Exit.

10. Once you have installed the Ghostview software, complete the configuration instructions below.

11. After completing the configuration instructions, the configured gsview32.ini file should be copied into the D:\Programs\gstools\gsview directory and edited to remove all but the following lines:

[Options]

Version=2.4

GSversion=510

Configured=1

GhostscriptDLL=D:\Programs\gstools\gs5.10\gsdll32.dll GhostscriptInclude=D:\Programs \gstools\gs5.10;D:\Programs\gstools\gs5.10\fonts 

GhostscriptOther=-dNOPLATFONTS -sFONTPATH="c:\psfonts" -P-

Please note that the fourth line below [Options] is actually one line that has been wrapped; it should not be wrapped or separated on two lines in the ini file.  This will prevent error messages from appearing for first time users.  If GhostView is to be upgraded in the future, this ini file must first be removed.

Also, please note that the -P- switch at the end of the last line must be added manually during the configuration of GhostScript.  This is essential to disable GhostScript from searching any but those explicitly directed directories.

Configuring Ghostview Software

TOC


1. When you first install Ghostview it will ask you to configure it unless the GSView32.ini file exists in it’s program directory.  It can be configured manually by clicking on Start | Ghostview..

2. From the Ghostview menu select: Options | Configure

3. All of the screens shown below show the information that should be in the configuration, if while running the configuration, you see anything different, please make the necessary changes to reflect the screens below
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Click on the NEXT button of each window to progress through the configuration process.
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Complete the last two windows by clicking on the Finish and Exit buttons.
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6. Next click on: Options | Configure | Ghostscript , to set the Ghostscript configuration settings.
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7. Only one addition is required to the normal default settings.  Add the -P- switch to the end of the parameters in the Ghostscript Options: box above. Then click on OK.

8. Next save the settings by clicking on Options | Save Settings Now

9. The configuration of Ghostscript is complete and these settings may be found in the gsview32.ini file.  This file is created in the \WINNT\Profile\{userid} folder, where {userid} is the NT login name used for the current session of Windows NT.  This file can be moved to the D:\Programs\gstools\gsview folder to prevent other users with different login names from having to reconfigure Ghostview.

Notes and Troubleshooting
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1. The report function of DCPDS will generate a file in the C:\temp directory.  This file may be a postscript file or a text file, depending on the type of report selected.  The file name of these temporary files usually begins with an 'o', has the serial number of the report as the name and a file extension of '.out'.  These files are not deleted by DCPDS, Ghostview or MS-Word (the text editor for Modern DCPDS) and will normally contain Privacy Act information.  These files must be provided the same protections as any other sensitive unclassified information residing on the computer.  It is recommended that these files be deleted manually or by a local automated deletion mechanism such as a batch file set to run at shutdown.

2. Several DLL files are added to the workstation with the installation of the GhostView.  These will inherit the default file access permissions of the installer. The permissions should be changed to Read Only.

c:\WINNT\system\DWSPYDLL.DLL

c:\WINNT\system\MFC250.DLL




c:\WINNT\system\MFCO250.DLL

c:\WINNT\system\MHRUN400.DLL




c:\WINNT\system\VBOA300.DLL




c:\WINNT\system\VBRUN300.DLL
3. General Protection Faults:

Occasionally, Modern DCPDS will fail to start giving an F45RUN error message, usually indicating a General Protection Fault has occurred.  If this happens, bring up the NT Task Manager, select the processes tab, and locate the NTVDM.EXE process.  Select this process and click on the END PROCESS button on the lower right hand corner of the Task Manager dialog box.  Answer YES to the warning message.  Now restart Modern DCPDS; it should run without generating an F45RUN error.
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4. Can't login or can't get the Login dialog box:

The if the error message “Invalid userid, password or database” appears before the user can log into the application, either the network connection to the database is down or the server information in the TNSNAMES.ORA file is incorrect.  Check the network connection from the user’s machine and the TNSNAMES.ORA file to correct the problem.  The CSU application will state that an invalid userid/password was entered also (no database is mentioned in it's error messages).  Usually this is because of an incorrect SID name; check to make sure the SID is CSU01 instead of REG01 (the default for Modern DCPDS).

5. If the patch does not install cleanly on a machine (i.e. there are problems with the version comparisons) you can do one several things to complete the patch update.  

a. You can follow the uninstall procedures in this document and reinstall the client application.

b. You can try reloading previous patches, or

c. You can copy the entire APPS10 and ORAWIN directories from a similiarly configured machine that the patch was successfully loaded on.  Copy these entire directories onto the problem machine replacing the original contents.  To date the Modern DCPDS patches are only updating the Modern DCPDS application files and not the operating system files.

6. Corrupt client software:

a. If you are unable to complete the installation of the newest patch on the workstation because a different version of the common files, dcpds or other files than what is required, you may have a corrupt client.  If the error message states you have version 1.0.2001.3 (or similar string) you have a corrupt client software.  The version string format is such that there are five digits separated by periods.  The last three digits are the year.month.day of the release.  Hence if you are looking at 2001.3 (which is March 2001) then you are missing the day digit.

b. To fix this you will have to follow the uninstall procedures above and re-install the software from the baseline

7. If during the installation or patching of the client software you are prompted for the database connection information as in the sample dialog box below, enter these values in the corresponding fields:

a. LOCAL: NW

b. FNDNAME: APPS

c. GWYUID: applsyspub/last_t1me
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8. The REPORT viewed in MS-Word has garbled text in it.

Modern DCPDS creates two types of print files when the user chooses to view a request:  PCL (Printer Control Language) and PostScript print files.  Modern is normally set up to view these print files with MS-Word (for PCL files) and GSView (aka Ghostview for PostScript files).  When PCL files are viewed with MS-Word, the formatting instructions are displayed along with the text and formatting is lost.  Users are often disturbed by the jumbled appearance of the report.  As an alternative a batch file can be written to send the report directly to the user's default Windows printer.  An example of such a batch file is listed below:

Net use lpt1 \\PrintServer\HP_LaserJet

Type %1 > lpt1

Net use lpt1 /delete

In order for this to work, the name and location of the batch file on the user's workstation has to be communicated to the HRSC (on the user request form).  The above batch file syntax is for a Windows NT network and assumes the print server is named PrintServer and the printer is named HP_LaserJet.  For actual application the appropriate names need to be substituted for the print server and printer name.

9. Ghostview prints but nothing comes out of the printer.

The Printer Control Language (PCL) was developed by Hewlett Packard and is used in all HP LaserJets and most HP DeskJet/OfficeJet printers.  However there are some HP DeskJet printers that do not use PCL.  This can cause problems when trying to print an RPA or NPA from Ghostview.  With HP PPA printers, Ghostview appears to print to these devices but nothing ever is printed.

When first set up Ghostview defaults to Djet500 as the print driver.  Other deskjet print drivers and some HP LaserJet print drivers are available.  Minor differences can be noticed when printing with drivers but both provide a complete copy of the RPA. HP 720C, 722C, 820C and 1000C are PPA printers and won't work with the GSView PCL print drivers.  Instead, the GSView  mswinpr2 driver must be selected to print to these type of devices.

10. A DOS Box flashes went the REPORT button is pushed.  The request is never displayed.

When the user request form is submitted, the user must indicate where on their workstation's hard drive MS-Word or Ghostview is located (i.e. D:\Programs\gstools\gsview).  Modern DCPDS will attempt to locate the application and pass the print file to it.  If the application is not in the location specified in Modern DCPDS profile for the user, a DOS (Command) Box will briefly appear with the words Bad Command or File Name.  For some computers, this box appears and disappears so quickly as to make the error message unreadable.

The solution to this problem is to notify the HRSC-NW Modern DCPDS System Administrator of the correct location of the application (either MS-Word or Ghostview).  Once the user's profile is correctly updated, they will be able to view their print file.

11. To access the northwest training database you will need to copy the production shortcut icon, rename it NW Training Database (simply to label it differently) and change the target service name in the shortcut properties.  To change the target service name, select the new shortcut icon, right click and select Properties.  On the properties dialog box select the shortcut tab.  In the target field, change the NW to TNW (the NW immediately follows the @ symbol).  Save your changes.  Also, you will need to add the following two entries to the \Orawin\Network\Admin\TNSNAMES.ORA file.

tnw = (DESCRIPTION=

(ADDRESS=(PROTOCOL=tcp)(HOST=164.221.228.16)(PORT=1601))

(CONNECT_DATA=(SID=REG01))

)
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11.  Continued

FNDFS_nw = (DESCRIPTION=

(ADDRESS=(PROTOCOL=tcp)(HOST=164.221.228.16)(PORT=1601))

(CONNECT_DATA=(SID=fndfs))

)
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